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South Wales Police and Crime Commissioner 
Review Form

Using  This Form 
Please use this form if you are unhappy about the outcome of your complaint, or about how your complaint has been handled.  We must receive your application for a review within 28 days from the day after the date stated on your outcome letter.  For example, if your letter is dated 1 April, you have to make sure we receive your application by 29 April.  
This form is also available in Welsh. We welcome correspondence in English and Welsh, if you would like a copy of this Application Form in Welsh you can find this on the Welsh version of our website or email PCCReviews@south-wales.police.uk for a copy.
Accessibility 
If it is difficult for you to use this form or this service, for example, if English is not your first language, or you have a disability, then please contact us on the details provided below: 
Telephone:	 01656 869 366  
Email: 	 PCCReviews@south-wales.police.uk
Reasonable Adjustments
	Please advise if there are any adjustments that the Office of the Police and Crime Commissioner need to be aware of e.g. visually impaired and requires larger text in documentation?
	














What happens to the information in my Application Form?
The information you provide on this form will be entered into our systems.  We may also need to pass the details of your application or the contents of this form to South Wales Police or the Independent Office for Police Conduct. 
If you have any concerns about your information being passed to South Wales Police or you require further information about how your data will be handled, please call us on:
01656 869 366 or email: PCCReviews@south-wales.police.uk 
For information about how we handle your personal information, please read our privacy notice at https://commissioner.south-wales.police.uk/en/transparency/data-protection/privacy-notice/ 
Where to send this Application Form
This form should be completed and sent to the Review Team at the Police and Crime Commissioner for South Wales
Email: PCCReviews@south-wales.police.uk 
or 
Post: PCC Review Team, South Wales Police and Crime Commissioner, South Wales Police Headquarters, Cowbridge Road, Bridgend, CF31 3SU. 
Where to send this Application Form
	Section 1. About You (The Complainant)


	Title:
	

	First Name(s):
	

	Last Name(s):
	

	Date of birth:
	

	Address:
	

	Email:
	

	Telephone:
	

	Preferred method of contact:
	

	Are you requesting a review on behalf of someone else?
	□ Yes - Please complete Section 2 
□ No - Please go straight to Section 3



	Section 2. About the Complainant’s Representative 


	Relationship with appellant: 


	□ Legal Representative 
□ Family 
□ Friend 
□ Other

	If other – specify relationship:
	

	Title:
	

	First Name(s):
	

	Last Name(s):
	

	Date of birth:
	

	Address:
	

	Email:
	

	Telephone:
	

	Preferred method of contact:
	

	I have obtained and provided written consent from the complainant to act as their representative:
	□ Written consent enclosed

	I attach a photographic form of identification to this application as proof of my identity:
	□ Identification enclosed 



	Section 3. Application Details 


	Organisation review against:
	South Wales Police 

	Force Reference Number:
(This should be on any correspondence you have had from South Wales Police). 
	

	Was the complaint investigated: 
	□ Yes 
□ No 
□ Don’t Know

	What was the outcome of your complaint?:

	









	Please tell us why you would like to request a review about the outcome of your complaint:

It is important to understand that our role as the Review Body is not to re-investigate your complaint but to review the outcome decision made by South Wales Police in relation to your complaint. The police should try to find an outcome for your complaint which is reasonable and proportionate; you can ask for a review if you think South Wales Police have not done that. 

	



































Please explain why you feel that the outcome is not reasonable and proportionate and let us know what outcome you are hoping for as a result of this review:
























	Section 4. Confirmation that information provided is correct


	Name: 
	

	Signature:
	

	Date: 
	



	Section 5. Attachments


	Reference Number
	Details/Reference/Title of Attachment

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Thank you for the information you have provided. 
Please submit your completed form to South Wales Police and Crime Commissioner. 
Email:	PCCReviews@south-wales.police.uk 
Post: 	PCC Review Team, South Wales Police and Crime Commissioner, 
South Wales Police Headquarters, Cowbridge Road, Bridgend, CF31 3SU. 
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