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Making a complaint in relation to our Welsh language service or adherence to the Welsh Language Standards
Under the Welsh Language Standards policy, a complaint can be made by any person that feels that the Police and Crime Commissioner for South Wales, or any of his staff, has breached their obligations under the Welsh Language (Wales) Measure 2011.

The Police and Crime Commissioner is not responsible for complaints regarding the non-compliance of South Wales Police officers or staff with the Welsh Language (Wales) Measure 2011. This remains the responsibility of the Chief Constable of South Wales Police.

You may complain to the Police and Crime Commissioner regarding non-compliance with the Welsh Language Standards if you feel that any of the following has occurred:

1. You feel that the Police and Crime Commissioner, or a member of his team, has failed to comply with one of the Welsh Language Standards on an organisational level (for example, in a policy or through implementation of a project).
2. You feel that the Police and Crime Commissioner, or his team, has failed to implement the Welsh Language Scheme properly or in a timely manner, or has failed to correct mistakes made in the implementation of the Scheme.
3. If you feel that someone has interfered with your freedom to use the Welsh Language.

Complaints must be made to the Police and Crime Commissioner for South Wales at the following address: 

Ty Morgannwg
South Wales Police Headquarters
Cowbridge Road
Bridgend
CF31 3SU

Telephone: 01656 869366
E-mail: commissioner@south-wales.police.uk 

Further information on how to make a complaint in relation to our Welsh language service or adherence to the Standard is available here. 
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